
Pricing and Eligible Costs 

There have been questions raised by providers and employers about what is included in an EPA price and what has to be paid for additionally.  Furthermore 
EPAO members have been concerned that providers and employers do not realise the expectations as to who pays for what.  As a standard has an end 
point assessment rather than a frameworks more typical continuous assessment there are additional requirements such as rooms and equipment that are 
frequently the responsibility of the employer / provider.  This list is not a definitive list and EPAOs may include and exclude certain costs in a way that is 
different to how it is presented below.  But we hope, having worked with both providers and EPAOs, this brief document will provide some clarity, 
transparency and a starting point for any pricing discussion and identifying any additional costs that have to be met. 

There is a list of eligible costs listed within the ‘conditions for organisations on the register of end-point assessment organisations’ which is a good starting 
point – but this Is not clear as to what costs are actually suffered and absorbed by the EPAO and not charged for, and what costs will be additional. 

In addition, if any of the activities or venues which are considered eligible costs can be provided by the employer or provider, or a volume based, or remote 
delivery model can be agreed then these may be considered in the final price being negotiated with the EPAO. Rurality of EPA may also be a factor in terms 
of the fee charged where the proximity of location may require long distances to be covered for Independent Assessor, wherever possible the EPAO will try 
to ensure localised staff will conduct the EPA however this cannot always be guaranteed especially in some specialised occupations. 

Below we have identified what is normally included in the price of an EPA based on the eligible costs defined within the ‘conditions for organisations on the 
register of end-point assessment organisations’ and those costs that normally fall outside of the list price..  

Eligible Costs and Added value:  

Eligible Costs  Normally included within List Price and 
an eligible cost  

Normally not included within List Price but 
often required to be paid for by the 
provider / employer.  Some EPAOs may 
include these in their core pricing – but it is 
worth clarifying. 

• Costs associated with the administration, 
registration and examination of end-point 
assessments as set out in the standard/s and 
assessment plan/s  

• External setting and marking of 
tests 

• Registration and delivery of on-
screen tests  

• Recognition of achievement  
• Feedback, grading and 

submission for certification 
• Access to video conferencing 

for remote assessment  

• Travel expenses for apprentices  
• Any mandatory qualifications 

specified by the Assessment Plan –  



• Costs associated with providing guidance and 
support and the materials (non-capital items) used 
in the delivery of end-point assessment (equipment 
or supplies necessary to enable the assessment to 
take place) 

• All support materials and 
guidance provided to the 
employer or provider for end-
point assessment preparation 
during on-programme learning, 
including, but not limited to:  

o Assessment 
specifications 

o Assessment logbooks 
o Checklists 
o Exemplars  

• Support and training from a 
sector expert product managers 

• Papers/supplies/software 
required for the assessment to 
take place (non-capital items) 
such as ingredients or paper 
tests where required. 

• For example - Ingredients for 
the culinary challenge (standard 
appropriate)  

 

• Bespoke materials developed after 
the initial year of contract with EPAO 
that are not part of the standard 
customer support proposition -  

• Bespoke Training sessions from a 
product manager after 3 visits -  

• Computer hardware such as laptops 
or tablets 

• Ingredients/materials for practical 
observations  

• Costs associated with ensuring trained staff and 
appropriate premises are available to deliver end-
point assessment 

• Trained Independent End-point 
Assessors  

• Normally appropriate premises 
for assessment activity where 
required and not available at 
the apprentice’s workplace  

• Invigilators for the administration of 
on-screen tests which can be 
administered by representatives of 
the employer or provider in 
conjunction with EPAO guidance. 
Often these can be provided by the 
EPAO at an additional cost.  

• Venues for on-screen tests and other 
assessment activity – these might be 
included or available at an additional 
cost 

 



• Costs to support any special arrangements you may 
need to put in place to ensure any apprentices with 
special educational needs, disabilities or with 
another temporary or permanent debilitating 
condition can fairly access end-point assessment 

• All reasonable adjustments 
requested in line with the 
Reasonable Adjustments and 
Special Considerations  

• Written paper exams  

 

• Costs associated with the development and 
maintenance of assessment instruments and tools 

• All assessment materials, tools 
and instruments  

 

• Costs associated with any further assessment 
required by the apprentice to achieve end-point 
assessment (for instance retakes or resits) 

• Feedback and area analysis 
available to providers to 
support preparation for re-
sits/retakes  

• Re-sit/Retake prices are available 
per component outside of the EPAO 
list price  

• Often EPAOs will have arrangements 
for certain components having a free 
resit – for example maybe an online 
test.  But many resits will incur an 
additional charge. 

• Costs associated with ensuring consistent and 
robust internal quality assurance (for instance 
moderation and standardisation of assessment 
instruments and tools, assessors and assessment 
decisions) 

• Internal quality assurance 
provided by EPAO End-point 
Assessment Managers 
(moderation or standardisation) 

 

• Costs to take account of any EQA charges you may 
incur and certification charges 

• All External Quality Assurance 
costs incurred and certification 
costs charged to the EPA by the 
EQA – these can be up to £54 
and £20 per candidate 
respectively. 

 

 

 

 


