
 

BIS Apprentice Employers Survey 2014 
 
BIS has published its two annual surveys of employers offering 
Apprenticeships and of learners participating in the programme.  As the 
survey says that there is “high levels of satisfaction with the Apprenticeship 
programme among both employers and apprentices.  Employers and 
apprentices alike continue to report a range of economic and skills-related 
benefits from their involvement in Apprenticeships.” 
 
1. Employer satisfaction ratings increase slightly 
Overall, 80% of apprentice employers were satisfied (scoring it 6 out of 10 or 
higher) with their main Apprenticeship programme according to the BIS 
apprentice employer survey1

 

. Three in five (62%) rated it more highly 
(scoring it at 8-10) including 32% who gave it an especially high rating (score 
of 9-10), indicating they were very satisfied (reference: page 65 of the 
survey).  Last year these figures were similar at 60% and 30% respectively.  

Looking into satisfaction with various aspects of the Apprenticeship 
programme, employers were most satisfied with the quality of the training 
and assessment, together with the flexible way these were offered by their 
training provider.  This is strong evidence that training providers are able to 
adapt the programmes to meet the specific needs of the employers. 
 
Larger employers tend to be more satisfied with the ability to influence the 
programme but this is an inevitable result of the scale of their programmes.  
This is further evidence that any changes to the programme must take into 
account SME views and reinforces the concern that the Trailblazer process is 
being dominated by larger employers.   
 
The aspect of the programme that had lowest satisfaction scores was the 
quality of apprentices (p72) and it was the smaller businesses who 
complained the most.  However the age of the apprentice was not a factor in 
determining this.  
 
2. Reasons for offering apprenticeships  
Maintaining or improving future skill levels in the business was the most 
commonly anticipated benefit (95%), followed by improving product/service 
quality and improving productivity (mentioned by over 80% of employers).  
 
Almost nine in ten employers who had hoped for benefits received them, 
with the most ‘successful’ being ‘improving staff morale’ (91% of those 
hoping to achieve this said it was realised), ‘improving or maintaining future 
skills levels’ (89%), ‘improving productivity’ (89%) and ‘improving product or 
service quality’ (86%). Figure 37 of the report shows one of the main reasons 
why employers like Apprenticeships is that providers handle the 
administration.  
 
 

                                                
                               1 BIS Apprenticeships Evaluation 2014: Employers  http://bit.ly/1B2uySm                               
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3. More reliance on training providers identified 
Only 3% of employers said that they solely provided the training (with no delivery from the 
provider). Just like last year, the vast majority of employers (95%) engaged with a training 
provider in some way. For seven out of ten employers (71%), training was delivered by both 
provider and employer (fewer than last year – 75%).  In contrast, 23% of employers said that 
training was delivered solely by the provider – a small increase on last year (20%). These 
patterns are outlined in Figure 14.  Reliance on provider delivery is particularly strong in ICT, 
tourism & leisure and business administration (fig 15).  The evidence is that a number of 
larger employers who deliver the programmes themselves are increasingly using providers 
to deliver more of their programmes. 
 
4. Awareness and information about the programme 
37% of employers were not aware that they are providing an apprenticeship (p29).  This is 
often because the programmes are integrated into the company training programmes.  
Employers have had more difficulty finding the information they need about 
apprenticeships in 2014 than in 2013 (p33) including finding a suitable provider.  On Higher 
Apprenticeships, knowledge among employers remains limited (p61). 
 
28% of employers would have liked to have changed something about their programme, e.g. 
course content or manner of delivery (p38).  Construction and ICT are the sectors where 
employers are most likely to want changes (p48).  Our evidence of this is that the SASE 
requirements mean that providers have to deliver aspects of the programme such as formal 
qualifications in English and maths that some employers do not require 
 
5. Retention of apprentices 

Employers said that 78% of trainees completed their apprenticeship (p56).  Two-thirds 
(65%) of employers said that all

 

 of their apprentices who finished training between August 
2012 and March 2013 were still working for them at the time of the survey (a year to 18 
months later). Thirteen per cent stated that some of their apprentices were still with them, 
while a fifth (20%) said that their apprentices had all left.  This pattern is similar to 2013. 
Retention is higher among those who deliver Apprenticeships to existing staff and those 
aged 25+.  By far the most common reason for non-retention was that apprentices left to 
get another / higher paid job (55%), in line with 2013 (p60 & fig27).  This is important 
evidence in understanding that some apprentices can leave a programme for good reasons. 

6. Apprentices being offered the opportunity to progress 

Of those employers who had Level 3 apprentices complete their training in the reference 
period, over half (54%) said they offered some form of progression to higher level 
qualifications, and one in four (24%) had apprentices who had gone on to study these.  

 
7. Breakdown between Levels 2 and 3 Apprenticeships 
Distribution of current apprentices across Level 2 (employers currently with L2 apprentices = 
66%) or Level 3 (54%) was broadly in line with that found among apprentices who had 
finished training during August 2012 and March 2013 (Table 4). There is evidence of a small 
shift towards Level 3, rising by four points compared with 2012-13 and by six points 
compared with 2011-12. 
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8. Age of apprentices 
Employers with current apprentices were asked (p89) how old these were when they 
started their training (Table 5). The proportion that currently offers Apprenticeships to 19 – 
24 year olds has increased since 2013 (from 48% to 53%), which is likely to be linked to the 
older age profile in newer, high-growth framework areas such as Health, Public Service and 
Care. 
 
9. English and maths provision 
On English and maths (p92), most sectors were offering about half of their apprentices the 
opportunity to study ‘GCSE level or higher’.  Quite a few employers didn’t know whether 
they had offered it or not although this may reflect the fact that there may be some 
confusion around levels and the equivalence of Functional Skills. 
 
10. Fee contributions by employers 
On employers paying fees (p93), about 25% are doing so.  The figure falls to 16% in respect 
of 16-18 apprentices.  Patterns remained very similar to those reported in 2013, with 
payment of fees being more common among employers who currently had 10 or more 
apprentices (38%) and in larger organisations (32%).  Paying for Apprenticeships was also 
more common among employers who were currently providing Level 4, where around half 
said they had paid fees towards the cost of the training (49%). 
 
11. Employers’ future engagement in the programme 
Similar to 2013, three in five employers (59%) had current apprentices at the time of the 
survey. Amongst those without current apprentices, the majority said that they planned to 
continue their involvement with the Apprenticeship programme (59%) or were reviewing it 
(22%).  As in 2013, the majority of employers (79%) are committed to the Apprenticeship 
programme and plan to continue to offer Apprenticeships. One in six (12%) were currently 
undecided or were reviewing their involvement and only nine per cent were not planning to 
offer further Apprenticeships. 13% of small businesses were reconsidering their involvement 
and this shows that any reforms must be focused on keeping small business engaged. 
 
Where change is expected, it is predominantly in a positive direction, with 26% saying they 
will be increasing the number of Apprenticeship places they offer and 13% decreasing or 
withdrawing them altogether. 
 
12. Employer survey conclusions 
Like last year, this year’s evaluation has found in BIS’s own words “high levels of satisfaction 
with the Apprenticeship programme among both employers and apprentices.  Employers 
and apprentices alike continue to report a range of economic and skills-related benefits 
from their involvement in Apprenticeships, demonstrating that the programme is delivering 
the qualifications and skills they need. Improved skill levels, better staff morale, enhanced 
product or service quality and higher productivity were the most anticipated and the most 
commonly reported employer benefits.” 
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Survey of Apprentices 
 
13. Learner satisfaction ratings remain high 
89% of apprentices are satisfied with their programme according to the BIS apprentice 
learner survey 20142

 

.  Only 6% are dissatisfied.  77% are satisfied with the actual training 
received.  Peer group advocacy is also high as eight in ten (81%) would speak highly of the 
apprenticeship, half (40%) of whom would do so unprompted. Considering the complexity 
and range of delivery, the satisfaction level of 89% is a very good result. 

14. Programme impact on learners 
On the programme’s impact (p11), BIS found that four in five (82%) completed apprentices 
say they are better at doing their jobs and an even larger proportion (88%) of current 
apprentices say the same. 
 
On the impact on the young NEET group (p11), it says that in response to a new question 
added this year, one in five apprentices (19%) aged 16 to 24 say they were not in education, 
employment or training (NEET) for three consecutive months prior to starting an 
apprenticeship.  
 
15. Employment rates among apprentices  
Nine in ten (89%) of apprentices and advanced apprentices that have completed their 
training are in either full or part-time employment (p12); and seven in ten (71%) of these 
are with the same employer with whom they completed their apprenticeship, although this 
is seven percentage points less than last year which may reflect the more positive job 
market.  
 
16. Length of an apprenticeship 
The average length of an apprenticeship is increasing and is currently at 15.9 months. Level 
3 apprenticeships last considerably longer than Level 2 (19.2 months compared with 13.6 
months) but Level 2 apprenticeships have increased by 1.6 months since last year’s findings.  
Seven in ten (70%) of the apprentices this year say the duration of their apprenticeship was 
12 months or longer (p27). This is an increase of 21 percentage points from last year (49%). 
 
17. Conclusions 
The results of both surveys are very positive.  It shows a high level of satisfaction from both 
employers and apprentices.  It also shows that it is the flexible services of providers that are 
appreciated by employers and we have to ensure that the Apprenticeship changes proposed 
by government build on and do not threaten these excellent results.  Employers do want 
more influence over the content of the training but this often reflects the requirements 
imposed by government through SASE and funding rules.  The new standards must be 
flexible and not impose even more conditions on employers through less flexible durations, 
more structured assessments and imposing new requirements for English and maths.  AELP 
have continued to promote a range of solutions that build on the principle of employer 
choice as reinforced by the results of these surveys. 
 

 
 

                                                
2 BIS Apprenticeships Evaluation 2014: Learners  http://bit.ly/1vknrBm  
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